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Privacy Policy, Scion Design Limited
1. Important information and who we are

Company details:

Scion Design Ltd is owned and operated by Director Kevin Yates

Registered Office: 1 High Street, Morcott, Rutland LE15 9DN. Registered No. 5926362

Our trading address is: 1 High Street, Morcott, Rutland LE15 9DN.

At Scion Design Ltd we are committed to protecting and preserving the privacy of our visitors when visiting our website or 
communicating electronically with us. This Privacy Policy explains what happens to personal data that you choose to provide to 
us, or that we collect from you whilst you visit this website. We do occasionally update this Policy, so please do return and review 
this Policy from time to time.
Our Data Privacy Manager is Kevin Yates and he can be contacted by email at kev@sciondesignt.co.uk or by phone on 
01572 747018

Third party links
You may find links to third party websites on our website. These websites should have their own privacy policies, which you should 
check. We do not accept any responsibility or liability for their policies as we have no control over them.

2. The data we collect by you

The following is the type of data we collect and the reasons we need to collect it:

a) Identity Data
This includes data relating specifically to your identity such as your title and name. This is collected in order to respond to your 
request for information, or to fulfil your order.

b) Contact Data
This includes data relating to how you may be contacted, such as email or phone. This is collected in order to respond to your 
request for information, or to deal with your order.

c) Financial Data
This includes data relating to your means and methods of payment. This is collected in order to process your order.

d) Transactional Data
This includes data relating to the transaction you have carried out with us, such as information about payments to and from you 
and the products and services you have purchased from us. This is collected in order to ensure your order has been dealt with 
properly.

g) Usage Data
This includes information about how you use our website, products and services. This is collected in order to improve the user 
experience on our website.

h) Marketing & Communication Data
This includes your preferences regarding whether or not you want to receive marketing from us or third parties and your 
communication preferences.

3. How your personal data is collected

Use of Cookies
Cookies are sometimes used to improve the experience of a visitor to a website. We may sometimes use cookies on this website 
to record aggregate statistical information about the visitors to our site and the use that our visitors make of the website. When 
collected, this information is used by us to improve our website and further enhance the visitor experience.

Please note that no personally identifiable information is recorded.

We may also use the cookies to gather information about your general internet use, to help us in developing our website. 



Where used, these cookies are downloaded to your computer automatically and stored on the hard drive of your computer. 
Cookies contain information that is transferred to your computer’s hard drive and then stored there and transferred to us where 
appropriate, to help us to improve our website and the service that we provide to you.

All computers have the ability to decline cookies. You can easily decline or remove cookies from your computer using the settings 
within the Internet Options section in your computer control panel.

4. How we use your personal data

We will only use your personal data when the law allows us to. Most commonly, we will use your personal data in the following 
circumstances:

a) To send email communication about offers and news from Scion Design Ltd. We aim to make this information useful and 
relevant.

b) To process your orders. Where we have to pass your information to a third party, such as a courier for delivery of your order, it 
will be done within the law

We have set out below a description of all the ways we plan to use your personal data, and which of the legal bases we rely on to 
do so.

5. How we store your personal data

Storing your personal data
Information that we collect may, on occasion, be transferred and stored outside of the European Union for the purpose of 
supplying our goods or services to you. By submitting your personal data, you agree to this transfer, storing or processing. We will 
always take all reasonable precautions to make sure that your data remains secure and is handled in accordance with this Privacy 
Policy.

Data that is provided to us is stored on our secure servers. 

The transmission of information via the internet is not completely secure and therefore we cannot guarantee the security of data 
sent to us electronically and transmission of such data is therefore entirely at your own risk. 

6. How we disclose your personal data

Disclosing your information
We may have to share your personal data with the parties set out below for the purpose set out in paragraph 4:

a) Internal Third Parties

b) External Third Parties

c) Specific Third Parties (Don’t fall into a) or b))
 
We may disclose your personal information to third parties:

Where we sell any or all of our business and/or our assets to a third party.
Where we are legally required to disclose your information.
To assist fraud reduction and minimise credit risks.

7. How we secure your personal data

We put in place appropriate security measures to prevent your personal data from being accidentally lost, used or accessed in an 
unauthorised way, altered or disclosed.

We have put in place procedures to deal with any suspected personal data breach and will notify you and any applicable regulator 
of a breach where we are legally required to do so.

8. How long we retain your data form

We will only retain your data for as long as is necessary to fulfil the purpose we collected it for, including for the purpose of 
satisfying any legal, accounting or reporting requirements.



9. Your legal rights

Under certain circumstances, you have the rights under data protection laws in relation to your personal data. To make any of 
these changes, email Kevin Yates at kev@sciondesign.co.uk or by calling 01572 747018

a) Request access to your personal data

b) Request correction to your personal data

c) Request erasure of your personal data

d) Object to processing your information

e) Request restriction of processing your personal data

f)  Request transfer of personal data

g) Right to withdraw consent

You will not have to pay a fee for such requests of your personal data. However we may charge a reasonable fee if your request is 
repetitive, excessive or clearly unfounded.

We may ask you to supply additional information so that we verify you are permitted to make such a request.

Your request will be dealt with as soon as possible, usually within one month, however in some cases it might take longer 
depending on the nature of the request. 

Access to information
The Data Protection Act 1998 gives all individuals the right to access personal information that is held about them. You can 
request a copy of any information that we hold about you. Please note that any request for this information may be subject to 
payment of £10 which covers our administrative costs. Please contact us if you wish to make such a request.

Contacting us
If you have any questions or queries relating to this Privacy Policy then please contact us at kev@sciondesign.co.uk  or call us on 
01572 747018.
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Scion Design Limited, Terms & Conditions of Sale
1. Definitions
“The Company” means Scion Design Ltd. The ‘Customer’ means the person or company who requests, has requested or buys 
the supply of services or goods. The ‘Process’ and ‘Processing’ mean the implementation of any of the services offered by “The 
Company”.

2. Prices
Prices are based on “The Company’s” current costs of production and unless otherwise agreed are subject to amendment on 
or at any time after acceptance to meet any changes in such costs. Wherever possible the Customer would be notified of any 
changes. 

3. Additional Fees
Additional charges will be made when; 
a. During production the Customer requests amendments, additions or deletions. Charges to customer would be based on time 
and materials at current rates. 
b. Jobs which have been allocated equipment and personnel do not arrive by the agreed time, resulting in under-usage of “The 
Company’s” resources. Charge to customer of 10% of job value with minimum charge of £15.00 +VAT 
c. Changes are made to jobs where the style, type or layout have been left to “The Company’s” judgement. Charges to customer 
based on time and materials at current rates. 
d. Disks supplied are found to contain a “virus” and require eradication prior to the work being carried out. Charges to customer 
based on time and materials at current rates. 

4. Minimum Charge
There will be a minimum charge of £5.00 +VAT for any work undertaken. 

5. VAT
VAT will be charged at the current rate.

6. Preliminary Work
Any work carried out whether experimentally or otherwise, at the customers request shall be charged, unless agreed earlier.

7. Proofs
Proofs may be submitted for Customer approval, “The Company” shall incur no liability for any errors not corrected by the 
Customer at this time. Customers alterations and subsequently necessary proofs will be charged extra.

8. Delivery and Payment
a. Although “The Company” undertakes to make every effort to meet advised or promised delivery dates, it will not be liable for any 
loss to the Customer contingent on any such delivery not being met. Especially in cases where third parties i.e. Printers or Carriers 
are involved. Neither will any such failure to meet a delivery date constitute a breach of contract on “The Company’s” part. b. 
Delivery costs unless agreed otherwise will be charged to the Customer. 
c. Delivery of work shall be accepted when tendered, when at such time ownership shall pass and payment shall become due.

9. Claims
Advice of damage, delay, partial loss or non delivery of goods in transit must be notified in writing to “The Company” and Carrier 
within three days of delivery. Any claim in respect thereof must be made in writing to “The Company” and Carrier within seven 
days. Any claims regarding faults or incorrect output must be made in writing to “The Company” within seven days of delivery and 
the work in question must be returned to “The Company” for examination. “The Company” shall not be liable in respect of any 
claim unless the above requirements have been complied with.

10. Customer Property
All property supplied by or on behalf of the Customer shall while it is in the possession of “The Company” or in transit be deemed 
to be at the customers risk unless otherwise agreed and the Customer should insure accordingly.

11. Materials
Disks and other materials supplied by “The Company” and used in the production of work remain the exclusive property of “The 
Company”.



12. Materials Supplied by the Customer
a “The Company” may reject any disks, paper or other materials supplied or specified by the Customer which appear to be 
unsuitable. Any additional costs incurred if materials are found to be unsuitable during production will be charged to the Customer. 
b. Where materials are so supplied or specified “The Company” will make every effort to secure the best results, but responsibility 
will not be accepted for imperfect work caused by defects in, or unsuitability of such materials.

13. Sub-contracting
Where it is deemed to be in the best interests of the Customer “The Company” reserves the right without prior notification, to sub-
contract all or part of the services requested by the Customer.

14. Insolvency
If the Customer ceases to pay his debts in ordinary course of business or cannot pay his debts as they become due or, being a 
company, it is deemed to be unable to pay its debts or has a winding up petition issued against it or, being a person, commits 
an act of bankruptcy or has a bankruptcy petition issued against him, “The Company” without prejudice to other remedies shall 
(i) have the right not to proceed further with the contract or any other work for the Customer, such charge to be an immediate 
debt due to it, and (ii) general lien on all goods and property in its possession (whether worked on or not) and shall be entitled on 
expiration of fourteen days notice to dispose of such goods or property in such a manner and at such a price as it thinks fit and to 
apply the proceeds towards such debts.

15. Illegal Matter 
a. “The Company” will not process any matter which in its opinion is or may be of an illegal or libellous nature or an infringement of 
the proprietary or other rights of any third party. 
b. “The Company” shall be indemnified by the Customer in respect of any claims, costs and expenses arising out of any libellous 
matter or any infringement of copyright, patent, design or of any other proprietary or personal rights contained in any material 
processed for the Customer. The indemnity shall extend to any amounts paid on a lawyer’s advice in settlement of any claim.

16. Periodical Publications
A contract for the processing of a periodical publication may not be terminated by either party unless 4 weeks notice in writing 
is given in the case of periodicals produced monthly or more frequently or 8 weeks notice in writing is given in the case of other 
periodicals. Notice may be given at any time but wherever possible should be given after completion of work on any one issue. 
Nevertheless the “ Company” may terminate any such Contract forthwith should any sum due thereunder remain unpaid.

17. Force Majeure
The “Company” shall be under no liability if it shall be unable to carry out any provision of the Contract for any reason beyond 
its control including (without limiting the foregoing) Act of God, legislation, war, fire, flood, drought, failure of power supply, lock-
out, strike or other action taken by employees in contemplation of furtherance of a dispute, or owing to any inability to produce 
materials required for the contract. During the continuance of such a contingency the Customer may by written notice to “The 
Company” elect to terminate the contract and pay for work done and materials used, but subject thereto shall otherwise accept 
delivery when available.

18. LAW
These conditions and all other express terms of the contract shall be governed and construed in accordance with the laws of 
England.


